
myDC Control
Mobile Application for Distech Controls’ Controllers

Overview
The myDC Control app provides easy and
intuitive remote access to Distech Controls’ ECB
Series BACnet® and ECL Series LONWORKS

® and
ECLYPSE™ ECY Series controllers’ internal
data when they are operating under an EC-
Net™ system. In addition, the myDC Control
app allows you to connect directly to an ECY
Series controller.
Quickly view, edit, and configure operating
parameters of an HVAC system; while the color-
coded icons provide at-a-glance indication of
alarms and override conditions.

Applications
The myDC Control app provides authorized
users remote access to systems in order to:
£ Perform diagnostics and take corrective

actions such as overriding a sensor, pump,
fan, or changing a setpoint

£ Test and commission HVAC systems single-
handedly

£ Change the system operating schedule
£ Follow up after having performed

maintenance or corrective actions to ensure
correct operation has been restored, even
after having left the premises

Features & Benefits
Enhanced Flexibility and Convenience
Today’s system integrators, building owners and
technicians need to rapidly execute time critical
tasks from any location. With the myDC Control
app you are able to manage and monitor your
system through any SmartPhone or tablet
running Android OS or Apple iOS from
anywhere, and at any time.
The myDC Control app, is available from both
the Apple App Store and Google Play™ store.

D a t a s h e e t
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Monitoring Operating Parameters
The myDC Control app allows you to monitor
values, equipment and system status, view
trend logs, view active system alarms, and
respond to service calls by adjusting setpoints
and overriding equipment and occupancy. You
can create and save connections to multiple
sites for quick and easy access to different EC-
Net systems, and/or ECLYPSE ECY Series
Controllers.

Quality Service and Improved Response
Time
When responding to a service call, you can
remotely override system operation to make it
functional even before you are able to get onsite
to perform corrective maintenance thereby
providing improved customer service.

Tunneling
Tunneling, for EC-NetAX ™ only, is supported
through an EC-NetAX Supervisor proxy host
when such an architecture has been
implemented.

Onsite Commissioning Efficiency
Reduce commissioning time by using the myDC
Control app to test connected sensors and
actuators.

User Management
Multi-user management supports two access
rights levels: view-only privilege or view-and-
modify privilege.

Multilingual Interface
The myDC Control app will be accessible in a
multitude of languages for an enhanced global
user experience:
£ English
£ French
£ Danish
£ German
£ Spanish
£ Italian
£ Dutch
£ Polish
£ Portugese
£ Chinese

Anytime, Anywhere Access
Access any ECB, ECL, and ECY Series
controller and a wide range of their internal
functions from your mobile device, while on the
go:
£ View the active alarms list and for certain

BACnet controller models, view alarm
details and trend logs to quickly identify
issues and acknowledge alarms

£ View, set, and override values of inputs and
outputs while being next to the equipment
being commissioned to verify and
troubleshoot equipment operation first hand
to save time

£ Access a list of favorites to rapidly access
commonly-used values

£ Reduce the need for on-site visits and the
associated costs of time and travel.
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System Architecture

Product Specifications
Apple Operating System Versions  Any device able to access Apple App Store

 and running on iOS 7 or newer
Android Operating System Versions  Any device able to access Google Play Store

 and running on Android 4.0.3 or newer
Network Requirements  ECB, ECL, and ECY Series controllers connected

 to EC-Net Building Management System
 ECY Series Controller connected to EC-Net

 Building Management System or without EC-Net in Direct connection
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Specifications subject to change without notice.
ECLYPSE, Distech Controls, EC-Net, and the Distech Controls logo are trademarks of Distech Controls Inc.; LONWORKS is a registered trademark of Echelon Corpora-
tion; BACnet is a registered trademark of ASHRAE; iPad, iPhone, and iPod touch are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is

a service mark of Apple Inc. Android and Google Play are trademarks of Google Inc. All other trademarks are property of their respective owner.
©, Distech Controls Inc., 2014. All rights reserved. Images are simulated.
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